PBS Tips and Tricks #23 — PBS and CashPoint Version Numbering

The old year and the new year both bring a flurry of updates, hot fixes and other changes to your
Passport system. These are documented and classified by changes to the version numbering in
PBS and CashPoint. But what do these numbers mean? And how do they affect your company?

The release version of the latest update to PBS is, for example, 12.07.02.01. This four-segment
number represents, the Major release number (12), the Update/Upgrade level (07), the Hotfix
number (02), and lastly, newly released updates to the hotfix (01).

The first two segments release number 12.07 are typically spoken together; “We are on 12077,
representing the overall level of the system.

The Major version release number corresponds to major changes in the look, feel and
functionality of PBS. For example, version 12.00 was the start of our ongoing process of creating
graphical screens (GUI) to supplement the existing “Classic” (or character) screens. This major
release started shipping during 2012.

The Update release number corresponds to significant changes within the major release. For
example, the ability to convert PBS to a Microsoft SQL database was added in Version 12.02. This
was released about 1 % years after 12.00 during the fall of 2013.

These release numbers tell you what you have, and also what you currently do not have feature-
wise. So, for example if on Version 11.08, this version does not have a graphical (GUI) data entry
capability. Nor does it have the ability to use a Microsoft SQL database. By contrast, since the
ability to create graphical forms was introduced in V12.06 and enhanced in V12.07, seeing these
release numbers lets you know you may use this new functionality once upgraded.

The last two segments of the version number, update/upgrade number and hot fix number are
basically maintenance functions. Clearly because the update/upgrade number comes before the
hot-fix number it has some seniority over the hot-fix. Hot-fixes are basically minor maintenance
changes to the system and typically:

e Involve only one or just a few programs being changed

e Almost never require file conversions or running updates or exports or imports

e Almost never significantly change the operations or the data flow of the application the
hot-fix is updating

Hot-fixes are updates released to fix specific problems or restore items and frequently the
documentation does not change.

By contrast updates and upgrades are more involved. They can include a new feature or a
change to an existing feature, for example the Year-End updates. For year-end, the format of a
printed form may change or there are new requirements for completing the reported data. In
general, we attempt to keep data conversions out of the update cycle, though this is not always
possible. Year-end is where that happens most frequently as we do not have control over new
requirements for either wrapping up/reporting for the old year and preparing for data entry



processing in the new year. Reporting for 2020 in the last few weeks, required a pretty
significant change to 1099’s as the IRS split the Non-Employee compensation off from the 1099-
MISC form, creating a new form 1099-NEC. Year-end 2019-2020, the new format W4’s required
a significant change to the tax table, from having 2 (Federal Single and Married) to six: Standard
Federal for Single, Married, Head of Household plus Federal multi-job option for the same three
categories. In some cases, the change “hides” behind a phrase in the conversion instructions like
“be sure to export your xx data before installing this upgrade and then remember to import it
afterward.”

Bottom line, updates/upgrades frequently introduce new functionality to existing features as
well as aggregating all enhancements and hot fixes into one package. It also means that installing
an update/upgrade “resets” the hot-fix counter back to zero, so any new hot-fixes start from 01
after this upgrade. Similarly, the update/upgrade counter is reset when a major or minor release
is issued. The 12.06.01 update/upgrade is different from the 12.07.01 update/upgrade.
Instructions for both hot-fixes and updates come with a header printed in bolded red, reading
this update/upgrade can only be applied to Version xx.yy for the update or Version xx.yy.zz for
the hot-fix.

Changes in major or minor release numbers will involve much more. It is here that there may be
any requirements for conversions because of file changes and/or even new files. For example, in
Version 12.05 and 12.06 the weight of the changes was a dramatic expansion and updating of
names, addresses, including ship-to’s and deliver-to’s, and contacts throughout the system.
These changes involved wide-ranging changes to the sizes of many data fields as well as the
creation of two new files — a system wide Contacts file and a Location file, as well as the screen
and printing changes that were necessary for printing these expanded/new fields. These major
changes likely required the use of our EZConvert process to make the changes, whereas
upgrades and hot-fixes do not.

So, what does this mean to you? Hot-fixes can be treated rather mechanically. Ensure you have
the appropriate hot-fix(es) for your system, browse the description to learn what functions might
be affected.

e Update/Upgrade. Here is where studying the Update/Upgrade install instructions should
be done. If you are not doing the update yourself, the descriptive introduction may be all
you require. Generally, the decisions to make will be minor. But, for example, in the
2019/2020 YE update, the new W4 functionality was important and would probably
prompt you to go the IRS site and view the form and documentation, as well as
downloading the Federal p15-t (new) tax table document.

e Any change to the release version (major or minor) is much more significant. Since major
new features are being added, these can affect you from:

o an education/training point of view - How can | utilize this new function? Where
is this data stored?

o to functional issues - Can | now do this and how do | set this up? (E.g. you can now
accept Credit Card payment in AR)



o to paper flow and company policies and procedures - If | can produce and
organize all of my reports and printed forms like invoices as PDF’s do | need to
print multiple copies of these documents? Do | need to print any?

A change in a release from V12.06 to V12.07 is an opportunity to review what you are doing now
with respect to PBS or CashPoint, and how any new features can be implemented to help your
business processes.

Some handy links for you:

You can see what has been happening with the last four releases (12.04 through 12.07) at:
https://pass-port.com/customer-quick-links/ under “What’s New in PBS”.

For details on the current 12.07 release https://www.passport-training.com/ (side-bar on the
right hand side “What's New in PBS-Enhancements List.”

If you have not yet upgraded to PBS V12, PDF downloads for all of releases from Version 11.08
forward are located here: https://www.passport-partners.com/pbs-enhancement-lists
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