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October 2025 

 
 
Dear Passport Customer, 
 
Based on your valuable feedback, the Passport team is constantly striving to improve the products we 
offer by creating updates and enhancements to improve your efficiency and profitability. 
 
By staying current on PUP, here are a few of the many benefits you will receive:  
 

✓ Version 12.09 is being wrapped up for release and includes many new features to save 
employee time and also increase the security of the software. 

 
✓ Passport CloudSave™ PSI’s new add-on backup service!  Create and schedule backup jobs for 

the PBS system and any other chosen data directories. It also checks the integrity of the PBS 
data as it is preparing the backup and sends alerts if it detects corrupt data, similar to what 
ransomware would cause.  

 
✓ Compliance with the latest state and federal tax and reporting changes. 

 
✓ Access to Passport's Training Library which is an ever-growing resource of training videos, 

accounting basics, year-end help, and much more, which you may access anytime.  
 
 

We encourage you to maintain your Passport Update Program and safeguard your PBS™ software 
investment. Renew today. Please contact your Passport Partner for more details. 
 
 
We thank you for your business. 
The PSI Team 
 
 
 

Passport’s mission is and has always been to help our customers grow and improve efficiency and 
profitability by providing innovative software enhancements. 
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